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[image: image2.jpg]nompebumenb — rPaKAaHWH, UMEIOLWUN HamepeHne
3aKasaTb uauM npuobpectn nmbo npuobpetatowmn Mam
MCno/b3yoWwmii ToBapbl (paboTbl, yCayru) UCKAYUTENBHO
ONA IMYHBIX, CEMENHbIX, LOMALIHUX WU WHbIX HYXZA, He
CBA3AHHbIX C OCYLLECTBAEHWEM MpeAnpUHUMATENbCKOM
[OeATeNbHOCTY.

uzzomogumesnb — OPraHU3aLMa He3aBUCUMO OT ee
OpraHM3alLMOHHO-NPaBOBON bopmbl, a TaKkxe
WHAMBUAYaNbHBIN NpeanpuHUMaTeb, NPOU3BOAALLUE
TOBapbl AN15 peanu3aLum notTpebutenam.

ucrnonHUmMesnb — OpraHuW3aLunA He3aBUCUMMO OT ee
OpraHM3alLMOHHO-NPaBoOBON bopMmbl, a Takxe
WHAWBUAYANbHbLIA NpeanpuHUMaTENb, BbIMOAHAOLWME
paboTbl MAX OKa3biBatlolMe ycayru notpebutenam no
BO3Me34HOMY JOrOBOpY.

npooasey — opraHuMsaums
HE3aBMCMMO OT ee OpraHu-
3aLMOHHO-NPAaBOBOM
dopMbl, a TaKkKe UHAUBUAY-
a/ibHbIM NpeanpuHUMaTENDb,
peanusywuwmne ToBapbl
noTpebutenam no AOroBopy
KYMIM-MPOAAKK.

MpaBa noTpeburensa npu o6HapyKeHUn
B TOBape HeA0CTaTKOB

1. NoTtpebutenb, B cnyyae obHapyxeHUA B ToBape
HeAoCTaTKa - o cBoemMy Bbi6opy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MaPKM (ITUX Ke
MOZEeNu n (Mnu) aptTukyna);

noTpeboBaTb 3aMeHbl TOBapa;

notpeboBaTb COPasMEpPHOro YMeHbLUEHWUS MOKYMNHOM
LieHbI;

notpebosatb 6€3B0O3ME34HOr0 YCTPAaHEHMUA
HEAOCTaTKOB TOBapa MM BO3MELLEHMSA PacXO4OB Ha MX
ncnpasieHne NoTpebuTenem Uam TPETbUM INLLOM;

OTKa3aTbCs OT UCMONIHEHWUA JOrOBOPA KYMAU-MPOAAXKU U
notpeboBaTb BO3BpaTa ynaa4yeHHoM 3a ToBap CYMMbI.

Mo TpeboBaHMO NpoaaBLL U 3a ero cyeT notTpebutesnb
[OMKEH BO3BPATUTL TOBap € HegocTaTKamu. B oTHoweHun
TEXHUYECKU CNOXHOIO TOoBapa notpebutenb npu
06HapyXeHMM B HEM He[O0CTaTKOB BMpaBe OTKA3aTbCs OT
WCMNOAHEHMA A0TOBOPA KYNAU-MPOAAXKM U NoTpeboBaTb

BO3BpaTa ynnaquHoﬁ 3a Takou TOBap Cymmbl, b0 3aMeHUTb
TOBap BTe4YeHue NATHaAUaTU AHeﬁ CO AHA nepegayun
no1'pe6m'emo TAKOro Tosapa.

MocTtaHoBneHnem Mpasutenscrtea PO ot 10.11.2011 Ne 924
yTBepxaeH lMepeyeHb TEXHUYECKU CNOMKHbIX TOBapos.,
BK/IIOYAIOLLMNA:

1. Jlerkne camoneTbl, BEPTONETbI U NeTaTe/IbHble annapaTbl
ABuUratesieM BHyTPEHHEro CropaHusa (c anekTpoasuratenem);

2. ABTOMOOWAN NerkoBble, MOTOLMK/bI, MOTOPONNEPbI U
TPaHCMOPTHbIE CPeACTBa C ABUTaTeNIeM BHYTPEHHEro CropaHus
(c anekTpoasuratenem), npeaHasHauYeHHble A1A ABUKEHUSA MO
Joporam obLLero nosib3oBaHus;

3. TpakTopbl, MOTO6/I0KM, MOTOKY/IGTUBATOPbI, MALUWHbI U
obopynoBaHue ANA CENbCKOro XO3AWCTBA C ABUraTenem
BHYTPEHHErO CropaHua (canekTpoasuratenem);

4. CHeroxodbl M TPaHCMOPTHblE CPeAcTBa C ABUratesiem
BHYTPEHHEro CropaHua (c anekTpoasuraTenem), cnewluanabHoO
npegHasHayYeHHble 414 nepeasuKeHUA No CHery;

5. Cypa cnopTuBHble, TYPUCTCKME U NPOTY/I0YHbIE, KaTepa,
JI0AKM, AXTbI M TPAHCMOPTHbIE N1aBYYMe CPeACTBa C ABUraTeiemM
BHYTPEHHErO CropaHua (canekTpoasuratenem);

6. ObopynoBaHWe HaBuraumm u 6ecnpoBoaHOM CBA3M ANA
6bITOBOrO MCMOAb30BaHWA, B TOM YUC/IE CMYTHUKOBOW CBA3M,
MMetoLLLee CEeHCOPHbIN 3KpaH 1 obnagatollee asyma u bonee
bYHRUMAMY;

7. CuctemHble 6710KM, KOMMbIOTEPbI CTaLMOHAPHbIE U
nopTaTUBHbIE, BKJOYAA HOYTOYKW, U NepcoHasbHble
9/1EKTPOHHbIE BbIYUCAUTENbHbIE MALLUMHDI;

8. JlazepHble UNU CTpyMHble MHOrOodyHKUMOHaNbHbIE
YCTPOWCTBA, MOHUTOPbI C LUPPOBbLIM 6/I0KOM yrpaBAeHUS;

9. KomnneKkTbl CNYTHUKOBOrO TeneBUAEHUA, UTPOBble
NPUCTaBKM C LMdPOBbIM 6S10KOM yrpaBaeHUS;

10. TeneBu3opbl, NPOEKTOPbl C LUPOBLIM BJOKOM
ynpaB/ieHus;

11. Llndposble poTo- 1 BUAEOKaMepPbI, 06bEKTUBLI K HUM U
onTuyeckoe ¢oTo- U KUHOOBOPYAOBaAHUE C LMdPOBLIM BN1OKOM
ynpaB/ieHus;

12. XonoAMNbHUKN, MOPO3UNbHUKU, CTUPANbHbIE U
NoCy4OMOEYHble MalUMHbI, KOpemallnHbl, dNEeKTpUYecKne u
KOMOWMHUPOBAHHbIE MAUTbI, 3NNEKTPUYECKUE U
KOMBUHUPOBaHHble AyxoBble WKadbl, KOHAULUOHEPDI,
9N1eKTpUYECKNe BOAOHArpeBaTeNiM C d3NEKTPUYECKUM
Auratenem u (Mam) MMKpONpOLLECCOPHOM aBTOMATUKOM;

13. Yacbl Hapy4Hble 1 KapMaHHble MexaHu4yeckue,
3/IEKTPOHHO-MEXAaHUYECKUE N INEKTPOHHbIE, C ABYMA U
6onee pyHKLUMAMMY;

14. UHCTPYMEHT 3NeKTPUPULLUPOBAHHDBIN
(MalWwKWHbI pyYHble MU MEPEHOCHbIE INEKTPUYECKUE).

CpoKu NpeabaABNeHUA NoTpebutenem tpe6oBaHui
BOTHOLIEHMN HeAOCTaTKOBTOBapa.

TapaHTUMHDBIA CPOK
ToBapa, a TaK¥e CPOK ero
CNyX6bl UcuncnsaeTca co AHA
nepepayunm ToBapa
notpebuTento, ecan nHoe He
npeaycMOTPEHO AOrOBOPOM.
Ecnv peHb nepepfaum
YCTaHOBWUTb HEBO3MOXHO, 3TW
CPOKM UCYUCAAOTCA CO [HA
M3roTOB/IEHMSA TOBAPA.

Yenosug 4, cpox
Fapamry,,

4

!

1. CpOK yCTpaHeHMs HefoCTaTKoB ToBapa (rapaH-
TUIHBIA PEMOHT), onpegenaembli B NMMCbMEHHOWM
dbopme cornaweHnem CTOpoH, He MOXKET NpPeBbIWaTb
COPOKNATb A4HEMN.

2. B cayyae notpebutenem npenbABAeHUN
TpeboBaHMA O ero sameHe ToBapa, npoaasel, 0b6s3aH
3aMeHUTb TaKol ToBap B TeYeHUe CeEMU AHEeN Co AHA

npeabABAeHUA yKa3zaHHOro tpeboBaHuA notpebu-

Tenem, a NpuM Heo6XoAMMOCTU AONONHUTENbHOM
NpPOBEepPKM KauyecTBa TAaKoro ToBapa NpoAaBLOM -
B TeYeHMe ABafLaATU AHel co AHA npeabaBieHUA
YyKasaHHorotpeb6oBaHusA.

3. TpeboBaHuA noTpebuTena 06 ymeHbleHUU
NOKYNHOW LeHbl TOBapa, BO3MeLWEeHUn pacxoaos
Ha ucnpas/ieHMe HeJ0CTAaTKOB ToBapa noTpebutenem
AU TPeTbUM INLLOM, BO3BpaTe ynaayeHHoi 3a ToBap
OEHEXHON CyMMbl, NoAsieXaT yA40BAETBOPEHUIO
npofaBLOM B TeyeHUEe A eCATH
AHel co AHA NpeabsABNEHUA COOTBETCTBYHOLLETO

TpeboBaHuUA.
’@\xecr%\
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На территории Калужской области вопросами защиты прав потребителей занимается Управление Роспотребнадзора по Калужской области (г.Калуга, ул.Чичерина, д.1а).

Кроме того, права потребителей защищаются в судебном порядке (районные суды), при этом, потребитель-истец освобождается от уплаты государственной пошлины. 

Прокуратура Ферзиковского района

МКУК МР «Ферзиковский район» «ЦБС»

[image: image4.jpg]6. U3penma n matepmanbl, NOAHOCTbIO WU YAaCTUYHO
M3rOTOB/NIEHHbIE U3 MOAUMEPHbIX MATEPUANOB U
KOHTaKTUPYIOLLME C NULLEBbIMM NPOAYyKTaMu (nocyaa u
NPUHALNENKHOCTU CTONI0BbIE U KYXOHHbIE, EMKOCTU U
YyMNaKOBOYHble MaTepuanbl ANA XPaHEHUA WU
TPAHCMOPTUPOBAHUA MULLEBLIX MPOAYKTOB, B TOM YuCaE
[O/151 Pa30BOro UCNo/Ib30BaHMA);

7. ToBapbl 6bITOBOM XMMWKU, MECTULMUALI U
ArpOXMMUKaThI;

8. Mebenb 6biToBas (mebenbHble FapHUTYPbLI U
KOMMAEKTbI);

9. lOBenupHble 1 Apyrve usgenusa us AparoLeHHbIX
MEeTanNoB U (MAn) AparoUeHHbIX KAMHEW, OrpaHeHHble
[L,ParoLeHHbIe KAMHU;

10. ABTOMOBWAM M MOTOBENIOTOBAPbLI, MpULLEnbl U
HOMepHble arperatbl K HUM; MObUIbHbIE CpPeacTBa
Manio MexaHW3aLMWU CeNbCKOXO03ANCTBEHHbIX PaboT;
Npory/soyHblie cyaa M WHble NaaBcpeacTBa 6bITOBOro
Ha3HaYeHus;

11. TeXHWYECKN CNOKHble ToBapbl BbITOBOrO
Ha3HayeHWs, Ha KOTOpble YCTAHOB/IEHbl FrAPaHTUIHbIE
CPOKM (CTaHKM MeTansopexylime n aepeoobpabatbi-
BalolWMe ObITOBbIE; 3/1eKTPOObLITOBbIE MallWHbI U
npubopbl; 6bITOBaA PaANOINEKTPOHHAA annapaTypa;
6bITOBaA BbIYUCAUTENIbHAA U MHOMUTE/IbHAA TEXHUKA;
$oTO- M KMHOanMmapaTtypa; TenepoHHble annapaTtbl U
dbaKkcMMunbHaa annapaTypa; 3/1eKTPOMY3blKa/bHble
WMHCTPYMEHTbI; UTPYLLKW 3N1EKTPOHHbIE, BbITOBOE ra30Boe
obopynoBaHME M YCTPOMWCTBA; Yacbl Hapy4Hble U
KapMaHHbIe MEXaHUYECKME, 3TIEKTPOHHO-MEXaHUYEeCKue
W 3NEKTPOHHbIE, C ABYMA 1 bonee GyHKLMAMMN)

12. Tpa)kgaHCKoe OpyXue, OCHOBHblE YacTU rpax-
[QHCKOTrO U C/NyXebHOro OrHecTpenbHOro opyXKusa,
NaTPOHbI K HEMY;

13. XnBOTHbIE 1 pacTeHus;

14. Henepuoguyeckune usgaHusa (KHUrun, bpolutopsl,
anbbombl, KapTorpaduyeckme M HOTHblE U3[AHUA,
JINCTOBbIE M30M34aHUA, KaNeHpapuy, byKneTbl, U3aaHuUs,
BOCNpou3BeAeHHble Ha TeXHUYECKUX HOCUTenax
MHpOpMaLLMK).
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[image: image3.jpg]MpaBo noTpe6butens Ha o6meH Ka4ecTBeHHOro ToBapa:

1. B cnyyae ecnm npuobpeTeHHbIN TOBap He NOAOLLEN MO
dopme, rabaputam, dacoHy, pacuBeTKe, pasmepy uau
KOMNneKTauuu, notpebutens B npaBe obMeHATb
HEeNpPoAOBO/NIbCTBEHHbI KAayeCTBEHHbIM TOBAp Ha
aHaNOrMYHbIV TOBap y NPoAaBLA B Te4eHUe YeTbipHaAUaTH
OHEWN, He CUMTadA AHA ero NMoKymnku.

ObmeH HenpoAOBO/ILCTBEHHOTO KayecTBEHHOTrO

TOBapa MPOBOAMTCA, MPU YCNOBUM €Ccu ToBap He 6bin
B ynoTpebseHUU, COXpaHeHbl ero TOBapHbIA BUA, MOT-
pebutenbckme cBoWcTBa, NAOMObI, pabpuyHble APABLIKK,
a TaKXKe UMeeTcA TOBaPHbIA YEK UM KAacCoBbIA YeK nnb
MHOW NoATBepKAaloWMii onaaTy yKasaHHOro TtoBapa
[OOKYMEHT.

2. Ecnn aHanornyHbli ToBap OTCYTCTBYET B MpOAaKe
Ha feHb obpaueHMsa noTpebutens K npogasuy,
noTpebuTens Brnpase notpeboBaTb BO3BpaTa YyniayeHHoOW
32 YKa3aHHbIW TOBap AEHEeXHOW cymmbl. TpeboBaHue
noTpebuTens NOANEKUT YA0BAETBOPEHUIO B TEUEHUE TPEX
[Hel co AHA BO3BpaTa YKazaHHOro ToBapa.

MoctaHoBneHvem [pasutenbctea PP ot 19.01.1998

Ne 55 ytBepxaeH lNepeyeHb TOBApOB, He MNoANENKaLLUX
obMeHy:

1. ToBapbl Ans npodUNaKTUKK U NeveHus 3aboneBaHnin

B AOMALLHWNX YCNOBUAX (NPegMeTbl CAHUTAPUM U TUFUEHDI
M3 MeTanna, Pe3nHbl, TEKCTUAA U APYrMX MaTepuanos,
MHCTPYMEHTbI, NP1BOPBbI M annapaTypa MeanLLMHCKKE,
CpeACTBa rMrmeHbl MO0CTU PTa, IMH3bl OYKOBbIE,
npeameTbl NO yXOA4y 3a AETbMM), IeKaPCTBEHHbIE
npenaparbl;

2. MpeameTbl IMYHOM TUrMeHbI (3yOHbIe LLeTKK,
pacyecku, 3aK0KK, bUryam ona Boaoc, NapuKku, WUHbLOHBI
W Apyrue aHanornyHble ToBapbl);

3. NapdromepHO-KOCMETUYECKME TOBAPbI;

4. TeKCTUNbHbIE TOBApPbI (X10N4aTObYMaKHbIe,
JIbHAHbIE, LUENIKOBbIE, WepCTAHbIE N CUHTETUYECKUE TKaHM,
TOBapbl U3 HATKAHHbIX MaTEPUANOB TUMA TKAHEW - IEHTBI,
TecbMa, KpYy»KeBo 1 apyrue); kabenbHas npoayKLms
(npoBoaa, WHypbl, Kabenu); cTpouTesIbHbIE U OTAENOYHbIE
maTtepuasbl (IMHONEYM, NIEHKA, KOBPOBbIE MOKPLITUA U
Apyrue) u apyrue ToBapbl, OTNYCKaeMble Ha METPaX;

5. LLIBelHble 1 TPUKOTaXKHbIe U3aenus (1spenus
LIBEMHbIE U TPUKOTaXKHble besibeBble, 34eNns YyN04YHO-
HOCOUYHbIE);




